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Student Satisfaction Survey- 2024

The college recently conducted a student satisfaction survey to gauge the students' perceptions of the
infrastructure provided by the institution. This survey specifically targeted the students of the 3rd and 5th
semesters of the 2024 batch, yielding a total of 426 IeSponses.

Question-1: Are you satisfied with the infrastructure provided by the college?

Summary of Responses:
TR « Satisfied (47.2%): A substantial portion of the respondents,
; numbering 201 students, indicated that they were satisfied with the
infrastructure. This suggests that nearly half of the students feel that the
facilities meet their expectations and needs.
= Average (22.8%): Another significant group, comprising 97
students, rated the infrastructure as average. This indicates that while
these students found the facilities to be adequate, there may still be room
for improvement.
= Excellent (24.4%): A commendable 104 students expressed that they found the infrastructure to
be excellent, reflecting high satisfaction and appreciation for the facilities provided by the college.
» Dissatisfied (5.6%): A smaller fraction of the respondents, totaling 24 students, conveyed their
dissatisfaction with the infrastructure. This highlights the need for the college to address specific
concerns and enhance the overall student experience.

Question-2: Does the college provide transparency in conducting examination and declaration of
results.

Response Summary:

= Satisfied (42.5%): A notable 181 students expressed satisfaction
with the transparency in both examinations and result declaration,
suggesting a positive perception of the college's fairness and clarity.

= Average (27.5%): 117 students rated the transparency as
average, indicating that while the processes were deemed adequate, there
is still room for further improvement in clarity and openness.

= Excellent (24.6%): 105 students were highly satisfied and rated
the transparency as excellent, showing appreciation for the college's
commitment to faimess.
» Dissatisfied (5.4%): A smaller group of 23 students reported dissatisfaction, pointing to areas

where the college could enhance its procedures to better align with student expectat
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Question-3: Does the college have adequacy, accessibility and quality of teaching learning resource.

Summary of Responses:

« Satisfied (42.0%): A notable 179 students expressed satisfaction with
the resources, indicating that many students believe the resources meet
their needs and expectations.

= Average (25.8%): 110 students rated the resources as average,
suggesting that while the resources were deemed sufficient, there is
still room for improvement.

= Excellent (26.5%): 113 students rated the resources as excellent,
demonstrating a high level of satisfaction and appreciation for the
resources provided.

- Dissatisfied (5.6%): 24 students expressed dissatisfaction, indicating that improvements are
needed n certain areas to enhance the overall quality and accessibility of the resources.

Question-4: Are the teachers giving you sufficient time for queries or clarification.

Summary of Responses:

= Satisfied (44.8%): 191 students reported being satisfied with the amount
of time teachers devote to addressing questions, suggesting that nearly half
of the students feel their concerns are being adequately addressed.

= Average (23.2%): 99 students rated the time given by teachers as
average, indicating that while the support was sufficient, there is still room
for improvement in addressing all student queries.

= Excellent (27.5%): 117 students found the time allocated by teachers to
be excellent, highlighting high satisfaction with the faculty's availability

and responsiveness.
* Dissatisfied (4.5%): 19 students expressed dissatisfaction, pointing to areas where
mprovements could be made in faculty-student interactions to better meet student expectations.

Question-5: How would you rate the teaching in this college on the scale of 1 to 10? Please tick
anyone.

Summary of Responses:
: : = Good (7 to 9) (60.6%): A large proportion, 258 students, rated the

teaching as good, indicating that meost students are satisfied with the

teaching quality.

= Fair (4 to 6) (12.7%): 54 students rated the teaching as fair, suggesting

that while the teaching met basic standards, there is still potential for

improvement.

* Excellent (10) (16.7%): 71 students gave the teaching an excellent

rating, demonstrating high satisfaction and appreciation for the

instructional quality.
* Poor (1 to 3) (10.1%): 43 students expressed dissatisfaction, pointing to areas where the
teaching experience may need improvement.
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Question-6: Are you explained about the courses and curriculum properly by the teachers.
&
Summary of Responses:

« Satisfied (43.7%): 186 students expressed satisfaction with the
explanations provided by their teachers. This suggests that a large portion
of students feel the course material and curriculum are adequately
clarified.

« Average (26.1%): 111 students rated the explanations as average,
implying that while they were acceptable, there 1s room for improvement.

« Excellent (24.6%): 105 students found the explanations to be
excellent, indicating a strong level of satisfaction with the clanty of
course content.

. Dissatisfied (5.6%): 24 students were dissatisfied, indicating that a smaller group of respondents
felt the explanations were insufficient, pointing to areas that require improvement.

Question-7: Does the teacher provide you study materials, notes and learning aids.

Summary of Responses:

« Satisfied (39.0%): 166 students reported being satisfied with the
study materials, notes, and learning aids, indicating that many feel the
resources are sufficient for their needs.

« Average (24.2%): 103 students gave an average rating,
suggesting that the provided resources were acceptable but could benefit
from improvement.

» Excellent (30.8%): 131 students rated the study materials as
excellent, showing strong approval and high satisfaction with the

resources.
. Dissatisfied (6.1%): 26 students expressed dissatisfaction, emphasizing the need for the college to
improve and address any gaps in the quality and availability of these resources.

Question-8: Are you satisfied with the innovative teaching methods such as PPTs and use of ICTs.
Summary of Responses:

« Satisfied (43.4%): A large portion of students, 185 in total, expressed
satisfaction with the college's innovative teaching methods, indicating
appreciation for the integration of modern approaches in their leamning.

« Average (28.6%): 122 students rated the methods as average,
suggesting that while the strategies were deemed sufficient, there may still be
opportunities for improvement in their implementation.

« Excellent (20.2%): 86 students rated the methods as excellent,
reflecting high levels of satisfaction with the use of PPTs and ICTs in their
education.

« Dissatisfied (7.7%): A smaller group of 33 students were dissatisfied, signaling areas where the
college can improve to enhance the effectiveness of these teaching techniques.




